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1. Purpose
This policy outlines the standards for obtaining valid informed consent and the circumstances in which clients should be referred for further assessment or treatment. It supports safe, ethical and person-centred care in accordance with UK legal and professional standards.
2. Scope
Applies to all consultations and aesthetic treatments provided by Maison Laura Aesthetics.
Applies to all practitioners working within the clinic.
Consent must be obtained before every treatment episode.
3. Principles of Informed Consent
Consent must be voluntary and free from coercion.
The client must have capacity to make the decision.
The client must receive sufficient information about benefits, risks, alternatives and expected outcomes.
The client must have the opportunity to ask questions.
Consent may be withdrawn at any time before treatment.
4. Consent Process
1. Complete a comprehensive consultation and medical history.
2. Assess suitability for treatment and identify contraindications.
3. Discuss the proposed treatment, expected results, limitations and aftercare.
4. Explain material risks and potential complications, including rare but serious risks where relevant.
5. Provide written information where appropriate.
6. Confirm understanding and obtain written consent before treatment.
7. Record the discussion and consent within the clinical record.
5. Situations Where Treatment Must Be Deferred
Lack of valid consent or capacity.
Unresolved contraindications or acute illness.
Signs of infection at the treatment site.
Unrealistic expectations or concerns regarding body image requiring further assessment.
Insufficient cooling-off time where clinically appropriate.
6. Referral Policy
Clients should be referred when treatment is outside the practitioner's competence or when further assessment is required.
General Practitioner (GP) for significant medical concerns.
Emergency Department (A&E) or 999 for medical emergencies.
Ophthalmology services for visual symptoms following filler treatment.
Emergency or specialist services for suspected vascular occlusion or severe allergic reactions in accordance with emergency pathways.
Other appropriately qualified healthcare professionals where specialist assessment is required.
7. Documentation
Consultation findings.
Capacity assessment where relevant.
Consent form completion.
Clinical photographs where consent has been given.
Referral details, advice provided and follow-up arrangements.
8. Confidentiality
All records relating to consent and referrals will be stored securely and managed in accordance with the clinic's GDPR and Data Protection Policy.
9. Training & Governance
Practitioners must maintain competence in obtaining informed consent.
Referral pathways should be reviewed regularly.
Incidents involving consent or referral delays should be reviewed through clinical governance.
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