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1. Purpose
This policy explains how appointments are booked, confirmed, amended and cancelled. It aims to ensure fair access to appointments while protecting clinical time and maintaining a high standard of patient care.
2. Booking Appointments
Appointments may be booked online, by telephone, email or approved messaging platforms.
A consultation is required before treatment.
Treatment will only proceed if it is clinically appropriate.
Appointment requests are subject to practitioner availability.
3. Deposits
A booking deposit may be required to secure appointments.
Deposits are deducted from the treatment cost.
Deposits are non-refundable if cancellation occurs outside this policy.
Where treatment is unsuitable following consultation, any refundable deposit will be managed at the clinic's discretion and in accordance with consumer rights.
4. Appointment Confirmation
Clients will receive confirmation of their appointment.
Automated reminders may be sent by email or SMS.
It remains the client's responsibility to attend the booked appointment.
5. Cancellation & Rescheduling
We understand that plans can change. We kindly request:
	Notice Given
	Clinic Policy

	48 hours or more
	Appointment may be rearranged without loss of deposit.

	Less than 48 hours
	Deposit may be retained.

	Failure to attend (DNA)
	Deposit may be forfeited and future bookings may require full payment in advance.


6. Late Arrival
Arriving more than 15 minutes late may require the appointment to be shortened or rearranged.
Where treatment cannot be completed safely due to lateness, the appointment may be cancelled and the cancellation policy applied.
7. Practitioner Cancellation
Occasionally appointments may need to be rearranged due to illness, emergencies or unforeseen circumstances. Where possible, clients will be offered the earliest suitable alternative appointment.
8. Medical Suitability
The practitioner reserves the right to postpone or decline treatment if it is not clinically appropriate, if consent cannot be obtained, or if contraindications are identified.
9. Refunds
Completed treatments are generally non-refundable.
Refund requests will be considered in line with applicable consumer legislation and professional standards.
Clinical outcomes vary between individuals and cannot be guaranteed.
10. Respectful Behaviour
Maison Laura Aesthetics is committed to providing a safe and respectful environment. Abusive, threatening or inappropriate behaviour towards staff will not be tolerated and may result in refusal of treatment or future bookings.
11. Acceptance
By booking an appointment with Maison Laura Aesthetics, clients confirm that they have read, understood and accepted this Booking & Cancellation Policy.
Clinic Contact
Maison Laura Aesthetics
Email: maisonlaura.aesthetics@gmail.com
Telephone: ______________________
Website: ______________________
